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DIGITAL
SOLUTIONS

C x M Deliver exceptional consumer

experience on any device,
through any channel.

Where innovative ideas take flight

At FTSI, we believe in providing community financial institutions with a robust
ecosystem of innovative technologies. We use strategy, design and continual
support to lend the helping hand your organization needs. Your strong
outlook for the future starts here.



Consumer Experience Management

Delight your consumers with exceptional digital experiences, via any channel. FTSI has

reimagined the digital consumer experience for all of your stakeholders, and now allows

you to take action in real time by weaving all of your data into a complete, consumer

profile.

Appointment Management

Delight your users with the
choice to meet with you when,
where, and how they want with
our appointment scheduling
and lobby management

Digital Identity Authentication

Know who your users are from any
channel using our digital
authentication tool designed by
experts in identity specifically for
financial institutions.

Why FTSI

V We take our time in understanding
our customer’s needs and position
solutions that make a difference for
your financial institution and your
consumers.

V We understand that one size does not
fit all. Our solutions are designed to
scale with your business and

consumer needs.

Contact Us

www.ftsius.com @ 877.350.9055

Digital Customer Service

Expand in-person consumer
experience to all interactions,
and move conversations
seamlessly between social
media, chat, Al, voice, and video.

Digital Independence

Connect with your consumers
without being limited by core
and vendor limitations, data
silos, and complex IT ecosystems
with our API-led integration.

We provide you with a dedicated
customer relations manager and
support team that will help with your
onboarding and post-implimentation
needs.

Our experts have the experience to
help you customize technology
solutions to achieve the highest level
of consumer satisfaction and business
goals.
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